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This study examines the e-Government program in the Hashemite Kingdom
of Jordan, launched in 2001 under royal patronage, aiming for a complete
digital transformation in government transactions. The program aims to
achieve sustainable development and advancement in various life aspects,
particularly technological ones. The research focuses on the role of
municipalities in implementing this program by improving the quality of
electronic government services, reducing the time required to deliver these
services, and enhancing the user experience. The study aims to understand the
current state of electronic services provided by municipalities, explore the
obstacles facing the implementation of these services, and propose future
visions for their development. The study problem lies in the need for a
complete transformation of the services provided by municipalities into
electronic services and the lack of necessary technical and financial skills and
capabilities to achieve this. Several questions related to the current state of
electronic services in municipalities, the obstacles, and future development
visions were addressed. The significance of this study emerges from
diagnosing the reality of applying e-Government technologies in
municipalities and their impact on improving institutional performance and
the services provided to citizens. The study's scope includes focusing on the
electronic services provided by municipalities in the Hashemite Kingdom of
Jordan and its affiliated areas, providing a deeper understanding of the
challenges and opportunities related to digital transformation in the municipal

sector.
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